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Castle Point and Rochford CCG 
 

Third Avenue Surgery We have started the ACE Weight 

Management Programme this year. All staff have been very 

dedicated to all patients participating in the programme and the 

results have been outstanding. We now have a waiting list to run 

two more programmes.  We also offer follow up reviews should 

patients wish to come along just to check how they are doing so that 

they can continue their healthy eating programme for life.   

 

Crouch Valley GP Consortium The consortium has made good 

inroads to inter-practice working, with good relations being 

established between practices and forward-looking objectives. They 

have already excelled at getting community pharmacists into 

practices and are now looking to recruit further. They are also early 

adopters of optimising workflow efficiency.  

 

Dr Chaudhury's Practice, The Island Surgery, Oaklands Surgery 
and Third Avenue Surgery  
As part of the care home project to align all care homes to a 

nominated GP surgery, the four surgeries have come together to 

ensure the patients are distributed on a 1 or 2 care home to 2 GP 

surgery basis. This allows for continuity of care and enhanced care for 

the residents who will now receive weekly 'ward rounds' to ensure 

excellent health management, with the aim of reducing unnecessary 

admissions to hospital and keeping the patients comfortable at their 

care home. This has involved a significant level of movement of 

registrations and the practices have demonstrated partnership 

working to achieve this.  

Partnership working 

award Finalists 
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Southend CCG 
 
Queensway Home Visiting Leadership 

Engaging with locality surgeries to lead and 

deliver the locality-based Home Visiting Service. 

Sharing comprehensive guidance, setting up 

booking facilities, individual practice based road 

maps identifying the service and future changes 

 
Frailty Team, Pall Mall Surgery 

Since introducing the Frailty Team at Pall Mall last 

October, they have worked with the Care Homes 

to secure strong links between them and the 

surgery.  Regular meetings take place with the 

homes to liaise re any issues being experienced.  

SBAR forms have also been introduced for the co-

ordination of home visit requests to these homes 

to ensure the most appropriate clinician attends.  

 
Nancy Ng, Scott Park Surgery 

Nancy worked closely with few other practice 

managers in Southend to share knowledge and to 

help each other in resolving administrative and 

staff issues. One example was personally 

administered injections were given on loan 

between practices to facilitate patient care. 
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Castle Point and Rochford CCG 
 

Sarah Bullard, Rushbottom Lane, Sarah is a medical secretary 

across the two practices. After her son was seriously ill and 

subsequently diagnosed with type 1 diabetes she helped to set up a 

support group for families to educate and support them to manage 

the symptoms and risks associated with this condition. Especially 

focussing on teenagers who are often a difficult to reach group and 

parents can feel isolated and helpless. When her son needed to go 

backwards and forwards to London for an insulin pump, Sarah went 

to the CCG’s AGM and put forward an argument for commissioning 

this service locally. This is now up and running and has benefitted 

numerous local families. Sarah is kind, compassionate and cares 

deeply about helping others. She isn’t employed in a management 

role but she is a strong leader and absolute asset to the team.  

 

Dr Jagdish Chavda, Third Avenue Surgery, Dr Chavda is a strong 

leader for our practice.  He works tirelessly to ensure patient care and 

safety are to the utmost standards.  He has devised a very detailed 

library of resources within a shared drive for all practice staff to refer 

to as and when required.  He has also taken the lead for the Care 

Home Enhanced Service, and has devised a comprehensive care plan 

record for our allocated home to use.   

 

Dr Sunil Gupta, Dr Khan & Partners, The work and dedication that 

Dr Gupta does for the dementia team is outstanding. Under Dr 

Gupta's leadership the dementia diagnosis rate for Castle Point and 

Rochford has significantly increased as a result of the good 

partnership working that Dr Gupta does with his colleagues to 

engage them in initiatives such as iSPACE and the Dementia Quality 

toolkit. His leadership at the South East Essex Dementia Steering 

Group has encouraged new partners to join and be involved in 

integral work streams that are improving local services for residents 

living with dementia. 

Leadership award  

Finalists 
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Southend CCG 
 

Ellie White, Pall Mall Surgery 
Ellie was the Assistant Practice Manager for Dr 

Chaturvedi prior to the Pall Mall Surgery taking them 

over last Sept.  Ellie has been an excellent link between 

Southbourne Surgery and the Pall Mall Surgery in 

ensuring all Southbourne staff were kept informed of 

developments and maintained staff morale during a 

difficult time of uncertainty for the staff there.  She has 

been supportive of the Pall Mall surgery and the 

changes we have made to improve patient care at the 

surgery, whilst ensuring needs of Southbourne Grove 

patients considered as well. 

 

Louise Wells, Queensway Surgery 
Promoted to reception supervisor in January. Addressed 

many complex needs within the team, aided with 

recruitment and development of new staff, developed 

new leadership skills at an impressive speed and takes a 

strong position within the new management team as a 

whole. 

 

Dr Taz Syed, Pall Mall Surgery 
For excellent leadership on safeguarding in the area. 

Being willing to challenge the status quo and his 

colleagues to try and improve care for patients, 

particularly some of the most vulnerable patients. 
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Castle Point and Rochford CCG 
 

Dr Chavda, Third Avenue Surgery 
Excellent and innovative service to Care Home. Took over the care 

home service to a care home in Canvey Island. The majority of the 

residents are nursing care patients, many of them with very 

complex needs. Undertook a thorough assessment and clinical 

review of each patient individually. Prepared a comprehensive 

assessment proforma for each patient – looking not just at current 

and past medical problems, but other vital functions and 

disabilities including a list of multi-morbid conditions and risk 

factors. All new patients are assessed with this proforma in the 

week of their admission to the care home. Ring fenced dedicated 

time for weekly clinical and medication reviews, to sort out any 

impending potential problems to prevent any unplanned hospital 

attendance or admissions.  A recent CQC inspection scored the care 

home 'Good' right across the board. 
 

Rushbottom Lane 
Development of website and Facebook page to ensure patients can 

obtain relevant up-to-date information.  
 

Kim Brewer, Third Avenue Surgery 
Started the ACE Weight Management Programme this year with 

Kim running the clinics after being trained by ACE. Kim has been 

very dedicated to all patients participating in the programme and 

the results have been outstanding. There is now a waiting list to 

run two more programmes.  Follow up reviews are also offered if 

patients wish to come along just to check how they are doing so 

that they can continue their healthy eating programme for life.   
 

Innovation and 
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Southend CCG 
 
Pall Mall Surgery 
Implementation of iPlato for patients to cancel 

appointments without need to phone into the surgery. 

Has reduced DNA rate and enabled appointments to be 

available for other patients to book into. Using for flu 

campaign, quick and easy to get message out to at risk 

patients, and enabled those patients wishing to decline to 

inform the surgery and the information be read-coded 

into the patient records without need to contact the 

surgery direct.  
 

Debbie Johnson, The Valkyrie Surgery 
Stopped accepting repeat prescription requests made by 

the local pharmacies as they felt that there was significant 

waste and expense generated by the over-ordering of 

medicines that patients didn’t need or were no longer 

taking.  In 4 weeks of have been trialling the idea, they 

have seen a 7% increase in patients signing up for 

Patients Online accounts (1,142 patients), the practice are 

now just shy of hitting the 20% POL threshold for 

2018/19. Prescription requests have reduced by a third; 

from 1000 a week to 300 week.  
 

Travis Edwards and Darren Kitchen, Pall Mall Surgery 
These two wonderful emergency care practitioners have 

made a fantastic difference to GP workload in the 

practice. They ride about on their bikes, nothing is too 

much trouble for them and they go above and beyond 

seeing patients, reviewing them and generally being 

awesome!  
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Castle Point and Rochford CCG 
 
Sarah Webb, Third Avenue Surgery 
Sarah is so dedicated to our patients and she is a 

valuable member of our team.  Our QoF figures were 

the best they have been in a couple years due to her 

dedication to ensure patients came in for reviews etc.  

She looks after all our elderly housebound patients, 

doing regular visits to ensure their health is okay and 

follows up with GPs etc.  She runs our housebound flu 

clinic visits, to ensure all vulnerable patients are 

covered early in the season.  She has experienced some 

ill health this year, but this has not stopped her from 

throwing herself back into her work and ensure her 

patients have been reviewed when they should have 

been.  Patients love her and I always receive such lovely 

comments for her.  She is a true unsung hero who 

deserves this award this year. 

 

Heather Cannon, High Road Family Doctors 
Nurse Heather goes above and beyond for our patients 

continuously.  She has a fantastic relationship with 

patients encouraging them to engage with services we 

offer and educating them in self care at home.  She is 

also mentoring our new practice nurse and supporting 

our single handed GP in times of extreme stress. 

 

Clare Line, Rushbottom Lane 
Clare is at the forefront of diabetes care within the 

practice - her knowledge and expertise has meant she is 

a vital part of our surgery. 
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Southend CCG 
 

Christine Lloyd, Central Surgery, Dr Irlam & Partner 
Central Surgery has a very active PPG, which works 

extremely hard to engage with the practice's patients, 

but also the local community as a whole. The practice 

recently put on a healthy living event in Southchurch 

which had stalls from several providers such as EPUT, 

Alzheimer's UK, ACE lifestyle management and the stop 

smoking service. Christine deserves recognition for the 

hard work she puts in to events like this, but also for 

keeping such an effective PPG going, to involve patients 

in their local healthcare system. 

 

Abigail Giles, Queensway Surgery PPG 
Suggesting a practice newsletter and designing a 

prototype. Attending every PPG related meeting 

available and sharing knowledge with the surgery PPG 

team. 

 

Queensway Surgery Management Team 
Conducting a waiting room survey to identify the actual 

needs of the patients in terms of availability of 

appointments. In doing so, identified a larger need for 

same day and next day appointments, with fewer pre-

bookable appointments. Re-mapping the entire 

appointment lay out to include these changes and also 

including new telephone appointments in each clinic 

based on comments from the survey. Huge increase in 

patient satisfaction from these changes and much 

calmer, simpler booking system now in place. 
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Castle Point and Rochford CCG 
 

Faye Graham, Third Avenue 
Faye is as consistently good as a practice manager can 

be, in sometimes difficult times.  Faye ensures regular 

updates of our website and uses SMS to constantly 

reach out to our patients for recalls, practice 

information etc. She is 100% dedicated to keeping 

patients up to speed of services available to them. She 

has also proven to be an excellent mentor to staff 

which shows in the respect she is given. An honest 

approachable manager who deserves credit for her 

constant hard work and kindness.  

 

Lucy Price, Audley Mills Surgery 
Lucy is an amazing nurse (like all our nurses!). She 

newly joined our practice and was a great addition and 

immediately started training to be an ANP and has put 

a heart and soul into looking after the patients of 

Rayleigh. We are all amazed by her ongoing 

dedication, passion and commitment to the patients 

and our surgery. She is a true inspiration to us all and 

we are lucky to have her.  
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Southend CCG 

 

Carol Johnson, Queensway Surgery 
She is our cleaner, and keeps the surgery spotless, she is 

always helpful, cheerful, and cares about all the 

members of the surgery team. She is quiet and 

unassuming, but does a sterling job. 

 

Dr Habib Zaidi, Eastwood Group Practice 
Dr Zaidi is a legend as far as general practice in 

Southend is concerned. He has been a GP here for a 

phenomenal 46 years and is highly revered by staff and 

patients alike. His clinical skills and acumen are not 

limited to simple general practice. He continues to 

remain involved in minor surgery and joint injections as 

well as overseeing the endoscopy unit at Rayleigh 

Road. He is an inspirational person and a truly unsung 

hero. 

 

Nancy Ng, Scott Park Surgery 
Nancy has shown leadership in the above categories 

over the years without any recognition or 

acknowledgement from the NHS. Recently, one of our 

practice nurses wanted to apply for higher education to 

become a prescribing nurse but not getting the support 

from the main practice where she works. Nancy advised 

the nurse to approach Dr Ng who agreed to write the 

reference to support her application and be her 

mentor. The nurse's application was successful. 
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Castle Point and Rochford CCG 
 

Dr Manoj Sukamaran, Third Avenue Surgery 
“He has seen me through my darkest time when I had 

my cancer then lost my husband. A kind and very 

thorough doctor.” 

 

Dr Sunil Gupta, Khan and Partners 
“Dr Gupta chairs our Dementia Steering Group and is 

incredibly supportive in our drive to improve the lives 

of people with dementia and their carers in Castle Point 

& Rochford and Southend. He has encouraged our 

ideas to support GP's to become Dementia Friendly 

Practices and always supports new ideas and ways of 

practice. He is very approachable, kind and extremely 

knowledgeable and without his leadership and support 

we wouldn't have the success we have in Castle Point 

and Rochford. I couldn’t think of a more deserving GP.” 

 

Julie Borton, Oaklands Surgery 
“Very helpful, goes the extra mile, always tells you 

what to do so we understand all that she tells you.” 

 

 “Has been in the forefront of keeping my husband's 

diabetes under control. She is always laughing and 

smiling and makes our visits something to look forward 

to.” 
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Southend CCG 
 

Dr Hewa Dharmarathna, The Leigh Surgery 
“This doctor changed my life, gave me back my self-respect, and 

resolved many longstanding health problems which required 

surgery.  With a long history of mental health issues, it was so nice 

to be treated as a 'normal person', to have a voice and fro my views 

to be valued. He turned my life around, from being a regular self- 

harmer struggling with mental health issues because of the poor 

care I had, to a very independent lady able to stand her ground. 

When I changed to this practice, my whole life changed, it is so hard 

to believe that a change of doctor could do that. I will always be so 

very grateful for the quality of care I have received and at last 

finding a GP that could see 'me' not a mental patient. I have my life 

back my independence, my self-respect, but only thanks to Dr 

Dharma.” 

 

Carol Johnson, Queensway Surgery 
“Always there, keeps the whole surgery clean and remembers 

everyone’s birthdays and a really lovely lady.” 

 

Dr Alex Shaw, Highlands Surgery 
“Dr Shaw has been absolutely amazing when it comes to 

interventions for our 3 young children. Having a 2 year old toddler 

and new born (premature) twin boys, Dr Shaw has proven time and 

time again his compassion, competence and reassurance as a family 

doctor. He has certainly gone above and beyond what a lot of other 

GPs have. He always calls and follows up when he says he will 

(which we understand for a very busy practice is difficult). He has 

always put out minds at rest and truly listens to our concerns. We 

feel he should be recognised and commended for his exemplary 

practice as a GP and all round professional, caring guy.” 
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